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1. How are your branches extending customer service during this challenging phase? 
2. What are the safety measures the Bank has taken to protect the staff members? 
3. What are the financial relief extended by FM for fighting against Covid 19? 
4. Have you implemented these relief packages in your branch?  
5. Have you interacted with any of your MSME customers? What are the issues are they 

facing now? 
6. Our Bank has announced a scheme for granting of loan for Covid 19 affected borrowers.  

Can you please brief on that? What are the steps you have taken to popularize this 
scheme? 

7. What is the downtime of your ATMs? 
8. Whether any of the branches have taken any CSR activity to help in the people in this 

stressful situation? 
9. How many accounts you have rephased in your branch as per relief measures? 
10. Which subsidiary of SBI came out with IPO recently? 
11. What is the present SB interest rate offered to the customers? 
12. What is LTRO? Why was it introduced by RBI recently? 
13. What is the present foreign exchange reserve level? 
14. Post-merger, how many Public Sector Banks are there? 
15. Who is the Chairman of IBA? Who is the CEO of IBA? 
16. Who is the CEO of Sales Force in India? 
17. RBI has issued certain guidelines on charging of interest to Medium Enterprises.  Can 

you please tell me? 
18. What is the recent guideline on withdrawing cash through withdrawal forms? 
19. What is the amount reimbursed by the Bank for the Covid 19 detection test? 
20. Who is the MD/CEO of Yes Bank? 
21. What is the present Cash Reserve Ratio? 
22. What are the present Repo and Reverse Repo Rates? 
23. When the Basel III will be completely implemented? 
24. What is the concession allowed in respect of payment of interest in CC accounts? 
25. What is the concession allowed in respect of payment of instalments/interest on Term 

Loans? 
26. For the year 2020-21, what is the targeted growth in deposits and advances? Target 

planned for Gross NPA and Net NPA? 
27. Bank is creating a new separate vertical. Can you please tell me about that? 
28. What is the relief amount being paid the Jan Dhan account holders for the next 3 

months? 
29. What is the present DICGC cover level? What is the present premium paid by banks? 
30. What do you mean by EASE? What is the agenda for EASE 3.0? 
31. A Home Loan Borrower seeks your advice, whether he can avail the 3 months 

moratorium offered by the Bank. What will be your advice? 
 
 


